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Top Tweets 
of the month:

@AndrewSCOsborne Thanks to  
@QAHospitalNews ENT for 
looking after me so well after I took 
a hockey ball to the throat. Camera 
down nose not recommended.

@arbailey86 Big thanks to  
@NHSEngland for the excellent care 
today at QA Hospital Portsmouth. 
Too much criticism these days but 
the massive thumbs up #NHS.

@MichelleLeaney  
@QAHospitalNews great service 
yesterday at the demystifying chemo 
talk #breastcancer So proud of the 
house on the hill #colleagues

@HeadwayPorts Today  
@SuelleFernandes got an insight 
in to the amazing work the teams at 
@QAHospitalNews do to help our 
service users after #braininjury.

@TwoSaintstoday Congratulations 
to Kev who received an award 
from @QAHospitalNews for 
his dedication and hard work 
supporting their patients.

@ASLProcurement QAH at night 
so eye-catching. Draws you to front 
entrance @QAHospitalNews  
@soeprocurement 

Media Hub

Employee of the month

Meet our amazing League of 
Friends volunteers

We celebrate the inspirational 
QA women on International 
Women’s Day

Meet the TB team

An ordained minister is 
speaking out about how QA 
Eye Department saved her sight 
– after she was nearly blinded
by a bug flying into her eye.
Days before celebrating her 49th

birthday, Charlynne Boddie, who
is also a published author, was on
holiday in Cornwall and taking a stroll
on the beach when an insect flew into
her left eye. She thought little of it at
the time, but over the next couple of
days, she noticed that her eye was
becoming increasingly painful, and
watering consistently.
When she returned home to Selsey, 
Chichester, she visited her local doctor
to find out what was going on.
Charlynne, said: “I was in so much
pain, which I could only think was the
result of getting some mascara in my
eye. I only saw the doctor to get some
eye drops so I could clean it out.”
However, after taking one look at her
eye, the GP advised that she visit the
Eye Department at Queen Alexandra
Hospital, Cosham, as he knew
immediate treatment was necessary.
Charlynne said: “I began to panic and
worried about what it could be. My
assistant sped me off to QA. I was
seen quickly as my doctor had already
called ahead and was met by a lovely
doctor, who gave me some steroids
and drops to try and clean the eye out, 
but it wasn’t that easy. 
“I woke up a couple of days later with
awful pain in both of my eyes.
Charlynne returned to the Eye
Department and to her shock, was
told that a tiny abrasion, caused by
the insect coming into contact with
her eye underneath her contact lenses, 
had become infected and caused a
nasty ulcer.
Terrifyingly, this infection in her left eye
had also spread, in just a few days, 
causing two ulcers in her right eye.
Charlynne said: “I was seen by
consultant Rakesh Jayaswal, who

was fantastic. He 
assured me that they 
were going to find out 
what was causing the 
multiplying ulcers. 
“For each ulcer, I was 
prescribed a unique 
cocktail of medicine 
to try and cure the 
different infections 
I had. It was a very 
hard time for me, 
and any light caused 
excruciating pain so I was living in the 
dark. When I got home that evening 
I received a call from my director in 
America who was worried about me. 
My family all live in the States so it 
was my amazing friends in the UK 
that supported me through this tough 
time.”
Charlynne was closely monitored by 
the Eye Department, and Consultant 
Mr Jayaswal soon discovered that 
her eyes were actually rejecting the 
treatment, and drastically changed the 
prescription.
To Charlynne’s enormous relief, 
she saw dramatic changes almost 
immediately. She said: “Three days 
later I felt like a new person. My sight 
started to come back my eyes were no 
longer light-sensitive. I’m so grateful 
that the right team caught the problem 
at the right time. If it wasn’t for the 
team at QA I wouldn’t be able to do 
what I do. I travel all over the world so 
my sight is extremely important – I’ll 
never take it for granted again.”
Charlynne is originally from Denver, 
Colorado, and said that if it wasn’t for 
Mr Rayaswal, Dr Katie Sellens and the 
team, then she wouldn’t have seen 
her hometown team win their third 
NFL Superbowl this month. “It’s so 
wonderful being able to see again. If it 
wasn’t for the eye team at QA Hospital 
I would have lost my sight.”
Keith Malcolm, Senior Clinical 
Manager at QA Hospital’s Eye 

Department, said: “Most people would 
probably be astounded to know that 
something as seemingly innocuous as 
a bug flying into your eye can cause 
blindness.
“It is uncommon for an insect to 
cause so much damage but it certainly 
can happen. The insect would have 
got stuck behind the contact lens 
and then rubbed between the lens 
and Charlynne’s eye, causing a small 
abrasion. 
“These scratches would have then 
got infected, which can then lead to 
ulcers. This infection can also spread 
between a person’s eyes. It’s just as 
well Charlynne came in when she did; 
otherwise she could have lost her sight 
completely.
“Eyes are delicate so it’s important 
to look after them properly. Keep a 
bottle of eye wash handy because 
it’s so common to get something in 
your eye – some dirt, sand or, in this 
case, a creepy crawly. There is so much 
bacteria on foreign objects that one 
scratch to the retina or surrounding 
areas can lead to serious health 
complications – just like Charlynne’s.
“The scratch to Charlynne’s eye would 
have become infected by the insect as 
it flies all over the place, landing in a 
variety of areas, most of which would 
be highly unclean. By rubbing her eyes, 
or even using the same tissue to wipe 
away the odd tear, Charlynne likely 
spread the infection to her other eye, 
which cause the multiple ulcers.”

QA patient has her  
sight saved after a flying 
insect nearly blinded her

Charlynne Boddie Keith Malcolm
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This month at QA:
Media Hub:

In summary:

As well as the daily press cuttings on the intranet, which feature stories from 
The Portsmouth News, QA has received the below media coverage this month:

l  Good Morning Britain filmed live 
from QA maternity unit for a positive 
piece on a new maternity report

l  QA department saves patient’s sight. 
This story was picked up by The 
Times, the Daily Mail, AOL News, 
Portsmouth News and regional news 
websites across the country. The 
story was also featured on local radio 

l  Shaw Somers spoke to national BBC 
about childhood obesity

l  Partha Kar spoke to ITV Meridian 
about childhood obesity  

l  Nick Carter spoke to national and 
local ITV crews about childhood 
obesity

l  The News reported on the Yaxley 
family, who have fundraised for QA 

l  That’s Solent, The News and local 
websites reported on a new CT 
scanner which opened at QA

l  The News, Radio Solent and others 
covered the story of Katherine 
Collins, a QA cardiac physiologist 
who herself has a pacemaker.

St Mary’s League of Friends
We are hugely grateful to St Mary’s League of 
Friends, which provides invaluable support for the 
hospital and its patients and staff.
The League works tirelessly behind the scenes to 
provide the ‘extras’ which help improve the patient 
journey.
There is currently a team of around 60 volunteers 
based at St Mary’s, but the League is hoping for 
more kind-hearted people to step forward and help 
out.
Alison Earle, deputy chair of the group, explains: 
“We are able to have a great deal of impact.
“Our volunteers take on a number of roles. We 
have people who meet and greet the patients, who 
will take them personally to where they need to go.
“We have volunteers who run our shops, which are 
set up to provide the patients with what they need.
“All of the money that we raise goes towards 
improving the hospital and its facilities.”
The group was set up in 1949 and has over 
the decades contributed in the order of £1.5m 
equipment towards, furnishings, staff training, 
artwork and patient comforts.
Alison said: “We speak to staff about what their 
patients want and need, and we can work towards 
purchasing specific items.
“Amongst the things we’ve financially supported 
is a custom-built garden area in Portsmouth 

Enablement Centre, where those who have lost 
limbs can practice walking on different surfaces and 
up and down different gradients.
“We also contributed around £91,000 to major 
refurbishments in 2011.”
As well as their work supporting St Mary’s, the 
group also supports Jubilee House and Queen 
Alexandra Hospital.
They’re on the lookout for people to volunteer their 
time and skills, to help them with all their efforts.
Alison said: “We have a real range of people who 
volunteer for us, from students to those who are 
retired.
“Many will remain with us for years or even 
decades. We have a wonderful team, and our 
volunteers really get a lot out of the experience.



3Portsmouth Hospitals NHS Trust staff newsletter – March 2016

International 
Women’s Day

Did you know…
•   Portsmouth Hospitals 

employs approximately 
6,400 people and 79% of 
these are women.

•   The National Health Service 
employs over 1.3million 
people and 77% of these 
are women. 

•   In 2013, 64.1million people 
lived in the UK and over 
31million of these are 
women.

•   There is currently around 
7.4billion people living 
across the globe and 
approximately 49% of 
these women – that’s 
about 3.6billion women in 
the world!

Some very famous 
people in healthcare were 
women, with the best 
known being Florence 
Nightingale, who was the 
founder of modern nursing 
and saviour to many lives in 
her time. 

Some other famous 
women in healthcare were 
Dr Elizabeth Blackwell 
who became the first 
woman doctor in 
the US in 1849, and 
Dr Elizabeth Garrett 
Anderson who became 
the UK’s first female 
doctor. Both went on 
to be instrumental to 
establishing specialist 
clinics for women and 
children.

This month we celebrated International Women’s Day 
with some of our inspirational female staff members.

March 24 is World TB Day,  
and we’re putting the 

spotlight on our dynamic 
Tuberculosis team

The team in Portsmouth is unique on the South 
Coast, as it provides expert care to all patients 

with TB as well as screening people at risk, 
overseeing BCG vaccination programmes and 

educating other health care professionals 
and all members of society on TB.

The team are based in the Respiratory 
Department, where they have excellent 
facilities for diagnostics, including rapid 
molecular assays, screening blood tests and 
rapid access to all members of the team. This 
includes experienced Respiratory Physicians 
(Dr Scrivener and Dr Lithgow), TB lead 
nurse/service manager (Nuala Whitehead), 
TB specialist nurses (Cheryl Kay and Emma 
Gluba), paediatric nurse (Emma Gluba) and TB 
case-worker (Anna Newman). Nuala also has 
a strategic role on the South TB control board 
and is the deputy clinical lead for Wessex.

The team see all patients with a suspected 
diagnosis of TB, and provide care for any 
patients on treatment for TB to ensure good 
compliance and treatment completion.

They also screen patients who have had 
contact or are at risk of developing TB, and 
treat those with dormant (latent) TB. The 
team have a patient-centric focus, and visits 
occur at the patient’s home, as well as in the 
respiratory department, paediatric department 
and sometimes work environment. Virtual 
consultations are also used to help with 
adherence to treatment plans. Families 

are seen together where possible. Patients 
starting biological therapy for auto-immune 
diseases are screened for TB, and the team 
work with occupational health ensuring the 
staff at QAH are safely screened for TB.

TB is a serious public health problem in the 
UK with between 6000-7000 cases per year. 
TB should be considered in anyone with: a 
persistent cough for greater than four weeks; 
haemoptysis, unexplained weight loss, night 
sweats, unexplained fever; particularly in those 
born in countries with a high prevalence of TB 
or may have been exposed to TB in the past.



Capturing a child’s 
cancer courage through 
the collection of beads

Four-year-old Southsea resident Daniel Souter is living with 
acute lymphoblastic leukemia, and five months into his 
treatment Daniel is a regular face on the Paediatrics wards of 
both QA and Southampton Hospital.
To support and strengthen children and families coping with serious 
illness, a non-profit organisation – Beads of Courage, developed 
a programme where children admitted to hospital regularly 
for serious illnesses receive a bead for every visit or treatment 
undertaken.
“Daniel loves collecting his beads and it helps us to encourage him 
to want to attend for treatment,” says Crystal, Daniel’s mother.
With over 500 beads collected, Crystal says the beads have helped 
keep track of Daniel’s medical milestones. “Daniel’s beads are 
a visual reminder of how far he’s progressing with fighting this 
horrible illness, as well as being a great distraction tool to what is 
really going on that day,” says Crystal.
Crystal continues. “The beads are not just a great distraction tool 
for Daniel but for us all. The beads have made such a difference in 
turning something negative into something positive.”
The bead project was originally set up by a nurse, Jean Baruch, 
in America and in 2013 was introduced to Southampton General 
Hospital as the main oncology hospital on the south coast.
Play specialist Claire Pickett from Southampton General says: 
“Hampshire Constabulary paid the initial funding for the beads 

and then a charity called Sophie’s 
Appeal, that was set up in memory 
of one of our patients, took over 
and has covered all the running 
costs.”
Every chemo session, blood 
transfusion completed, overnight 
hospital stay, blood test or clinic visit will result in the child receiving 
a certain colour bead. “Daniel has a variety of colours as well as a 
few chains which are now tied together to make one extra-long 
string,” says Crystal. “But the variety of colours on the string is 
a testament to my beautiful four-year-old who is so upbeat and 
happy all the time, despite the huge spectrum of treatment that his 
little body has been through.”
“We have families turn their beads into pictures, lampshades – all 
kinds of things,” says Sue Richardson, Play Specialist at QA Hospital.
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Join Portsmouth Hospitals Charity for the exciting WardWalk 
on Sunday 22 May 2016, 10:30am – 12:30pm at Staunton 
Country Park, Havant, PO9 5BH!

Choose between a beautiful 5K or 10K walk for a Ward or 
Department within Portsmouth Hospitals NHS Trust of your choice 
or The Rocky Appeal.

This event is only £2 per person to register and a suggested 
minimum sponsorship of just £15!

This includes 50% off Staunton Farm tickets on the day, FREE 
parking, a FREE bottle of water and FREE snacks.

This event is great for the whole family to enjoy and suitable for 
pushchairs, (dependant on weather). Teams from Wards and 
Departments are also encouraged and more than welcome. 
For more information to register your family or team for the 
WardWalk, please contact the Fundraising Team on: 023 9228 6000 
Ext: 5927 or email: fundraising@porthosp.nhs.uk

Walk for a Ward or Department of your choice

PortsmouthHospitalsCharity @PorthospCharity Portsmouth Hospitals CharityJoin our online community:

mailto:fundraising@porthosp.nhs.uk
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The Employee of the month scheme aims to 
recognise and reward employees who have 
made substantial contributions to the quality 
of care provided to patients, or have delivered 
exceptional levels of work performance whilst 
demonstrating the core values of the Trust. 

Nominations must be submitted by the 14th of 
every month. For more details, including a list of 
those who have been previously nominated or to 
nominate a member of staff visit the intranet.

Mr H is a rheumatology patient suffering from 

rheumatoid arthritis resulting in his having 

metacarpophalangeal (MCP) joint replacements 

in his right hand. Following surgery Mr H wrote 

to commend  Miss Sophie Phillips, Orthopaedic 

Consultant and said that “My surgeon Miss 

Sophie Philips was wonderful and such a highly 

skilled surgeon. Her work has made such a 

difference to my lifestyle. Sophie is an absolute 

credit to Queen Alexandra Hospital and the NHS.”

Sophie Phillips, Orthopaedic Consultant, 

Trauma and Orthopaedic Surgery   

Employee of the month

Nominee Nominated by Value

Andrew Wilson Emma Davis and Krista Bukata Working Together

Anthony Durow Brianne White & Lisa Childs Quality of Care and Working Together

Brenda Dillion Niki Richards Quality of Care

Chris Walker ED CSC Board Respect and Dignity, Quality of Care and Working Together

Debbie Boyland E L Banks (patient) Quality of Care

Jane Nichols Angie West Working Together

Kerry Dryburgh Fiona Wright Working Together

Trudie Pestell ED CSC Board Respect and Dignity, Quality of Care and Working Together

Veronica Welland ED CSC Board Respect and Dignity, Quality of Care and Working Together

Wendy Warren Kimberley Metcalf Working Together and Quality of Care

Also nominated for employee of the month, and highly commended, were:

“My close friend at college 
had a heart condition and 
suffered with terrible chest 
pain during our classes. 
Heart disease is serious and 
is responsible for more than 
73,000 deaths in the UK each 
year, so I soon found myself 
intrigued and interested in the 
impact of heart disease” says 
Lauren.

Lauren went to university in 
Wales for four years and was 
ecstatic when her first role 
was back at PHT in her home 
town, working in QA Hospital.  

“Within a month in the 
department I could see 
the value and impact the 
cardiology department had on 
so many lives,” says Lauren.

Each day at work is different 
for Lauren, where one day she 
could be working alongside 
nurses, radiographers and 
doctors in the cardiac catheter 
lab and another in the pacing 
clinic or performing heart 
scans. 

The role varies from day to 
day with time in the lab being 
completely different to that 

spent in a pacing clinic, Lauren 
says. “In the Pacing clinic I 
will ask how the patient’s is 
feeling, check the patient’s 
pacemaker to find out how 
often they’ve been using it, 
the remaining battery life, 
if they’ve had any unusual 
heart rhythms that we weren’t 
aware of, or if the pacemaker 
needs reprogramming.”

“I have worked incredibly hard 
over the last few years and 
have taken every opportunity 
that has been given to me. 
Portsmouth Hospitals is very 
diverse with lots of  

educational  
opportunities so if you  
keep your ear to the ground 
and take the opportunities 
as and when they arise, your 
time will be repaid through job 
progression.”

Lauren says working in 
Cardiology is very rewarding, 
and she is still surprised by 
the array of people that heart 
disease and heart attacks can 
effect. “We see all kinds of 
people on ward, even young 
people who are incredibly 
active – heart disease can 
affect anyone!” 

Chief Cardiac Physiologist 
Lauren Taylor speaks about 
her exciting and varied job 
following National Heart Month
Within four years of starting her role as a Cardiac 
Physiologist, Lauren Taylor has quickly progressed 
to a senior position. Lauren talks about her role in 
cardiology at Portsmouth Hospitals (PHT) and her quick 
progression to becoming a Chief Cardiac Physiologist. 

http://pht/departments/humanresources/iwl/employee of the month awards/forms/allitems.aspx
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Results of the National 
NHS Staff Survey 2015

Between September and November 2015, Portsmouth 
Hospitals NHS Trust took part in the eleventh National NHS 
Staff Survey organised by NHS England.  4,295 staff took the 
opportunity to complete and return a survey, representing a 
59% response rate which is in the highest 20% for acute trusts in 
England and compares with 54% in the 2014.

The aim of the survey is to gather information that will help us 
to improve the working lives of staff, and so provide better care 
for patients. The survey asks for views about your job and about 
working for this Trust. We use the results of the survey year on 
year to identify and implement actions that will help to improve 
your experience at work.

The responses are presented within a report of 32 Key Findings 
(KFs), which are structured around the four pledges to staff 
contained with the NHS Constitution, plus 3 additional themes.

	  

The full feedback reports can be found 
on the National Staff Survey website, 
CSC reports can be found here.

‘The focus given to our staff engagement agenda 
has resulted in our workforce feeling more valued, 
more able to contribute to changes that affect them 
and a higher number recommending it as a place to 
work and receive treatment’.

We have made great strides in a consistent  
and sustained upward direction since 2011, 
with our overall engagement score moving 
from the worst 20% of all acute trusts in 
England in 2011 to above average in 2015. 
With almost half of our Key Findings being in 
the Best 20% of all acute trusts in England.  
This is a fantastic achievement that we should 
all be very proud of.

The most improved Key Findings are:

•   Staff Motivation at work, 

•   Staff satisfied with level of responsibility and 
involvement, 

•   The percentage of staff able to contribute 
towards improvements at work, 

•   Staff recommendation of the trust as a place 
to work or receive treatment,

•   Percentage of staff experiencing harassment, 
bullying or abuse from patients, relatives or 
the public in the last 12 months.

The most declined Key Findings are percentage 
of staff working extra hours and the 
percentage of staff experiencing harassment, 
bullying or abuse from staff in the last 12 
months.

The survey results have been broken down 
by Clinical Service Centre (CSC) and your 
management team have the full breakdown 
and will be discussing results for your services 
as part of your usual communication processes.  
If you have any questions or wish to provide 
feedback to inform your management team 
on how to continue to make improvements 
to staff and patient experience, then please 
contact your line manager to discuss this 
further.
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http://www.nhsstaffsurveys.com/Page/1045/Latest-Results/Acute-Trusts-J-to-R/
http://pht/Departments/listening-into-action/2015%20National%20Staff%20Survey/Forms/AllItems.aspx
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Learning & Development  
opportunities for  
2016

To book on any of the below courses please use ESR Self Service. Military staff and 
Facilities Management need to email the education centre L&D Group Mailbox.

An extensive range of leadership and management courses, programmes, study days and 
workshops are available to any Portsmouth Hospitals NHS Trust employee who would like to 
develop their knowledge and skills in this area. 

Further information about these opportunities – together with a list of all of our dates for 2016 
can be accessed via our web pages. Just go to www.phtlearningzone.org.uk 

Leadership and Management Workshops
All courses take place in the Education Centre on E-Level, QAH. Places are 
limited and will be booked on a first come first served basis. Book through ESR.

Level 3 BTEC Certificate in Education & Training (formerly known as PTLLS)

This course is designed as a 
first step into teaching/training 
and will support you in your 
teaching/training practice in the 
workplace. It will involve some 
coursework and an assessed 
microteach session. All work to 
be submitted by the deadlines 
set at the outset of the course. 

Qualifications required:  
Level 2 English and Maths  
(GCSE Grade A-C or 
equivalent).

New

Agreement from your line manager 
is required to attend this workshop. 
Please book using ESR.

Monday 23 May    2.00pm - 4.00pm

Monday 31 October    2.00pm - 4.00pm

Arterial Blood Gas  
Sampling Workshops 2016

Workshops Date Time

Appraisal & Performance Review Monday 21 March 2.30pm - 4.30pm

Health Wrap Monday 21 March 10.00am - 12.00pm

Recruitment – Values Based Interviewing Monday 21 March 9.30am - 12.30pm

Attendance Management Wednesday 23 March 11.00am - 1.30pm

Leading a High Performance Team Monday 4 April 9.00am - 12.00pm

Difficult Conversations Monday 4 April 1.00pm - 4.00pm

Engaging for Success Monday 11 April 9.30am - 11.30am

Attendance Management Monday 11 April 10.30am - 1.00pm

Procurement Workshop Thursday 14 April 11.00am - 12.00pm

Health Wrap Monday 18 April 10.00am - 12.00pm

Attendance Management Monday 18 April 11.00am - 1.30pm

Appraisal & Performance Review Monday 18 April 1.30pm - 3.30pm

Managing Poor Performance Monday 18 April 3.00pm - 4.00pm

Chairing a Hearing Training Tuesday 19 April 9.30am - 12.30pm

Recruitment Master Class Tuesday 19 April 1.00pm - 4.00pm

Talent Management Wednesday 20 April 9.30am - 11.30am

Recruitment – Values Based Interviewing Monday 25 April 9.30am - 12.30pm

Resilience Training
Resilience training for everyone. For 
Preceptees this is considered as optional 
study day. Please book your place via ESR.

Thursday 24 March VIMARS Room in the 
Quad Centre

Tuesday 17 May Room 11 and 12 
Education Centre

The Trust has signed 
up to the Skills 
for Health, UK 
Core Skills Training 
Framework. The aim 
of the framework is 
to enable NHS staff to take compliance with 
Statutory and Mandatory training with them 
when they move between NHS employers – 
and not have to repeat topics they are already 
in date with. This applies to 10 subject areas 
in the first instance.
To assist with this process all NHS 
organisations using the framework have 
agreed to use the same names for the 
competencies, therefore the names that 
appear in your compliance matrix will change.
Over the coming months you will see  
some of the names change from: 
192|Local to: NHS|CSTF
For a full list of the subjects that are  
changing please see the Learning and 
Development pages on the Intranet site 
(changes to competency names)
The subjects and the refresher periods will not 
change.

Changes to your 
Compliance Matrix

Aimed at: Those who already teach or train as part of their 
job role, but do not hold formal teaching qualifications. As 
the course starts during core working hours, you will need 
the support of your line manager to attend this course.

Provisional dates: 10 weeks between 
Wednesday 13 April - 22 June 4.00pm - 8.30pm

Queen Alexandra Hospital Education Centre

Attendance at ALL sessions is a requirement of the 
course.
For more information please contact Christina Goode at 
christinag@porthosp.nhs.uk

Text Messaging Service for Learning and Development 
We are aware that staff are very busy and sometimes forget that they have 
booked onto training, especially if the enrolment was made well in advance. 
In order to help improve attendance (we currently experience up to 20% DNA rates for 
some courses) Learning and Development will be implementing a text reminder service. 
Where mobile phone numbers are recorded in ESR, staff will receive two reminders of 
upcoming training, the first one week before and the second the day before.

Please ensure that your mobile phone number is recorded in ESR  
to help us make this new service a success, resulting in staff receiving  

their training and a reduction in DNAs.

New

http://www.phtlearningzone.org.uk
mailto:christinag@porthosp.nhs.uk
http://www.porthosp.nhs.uk/Learning/learning.htm
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You told us that young people aged 16 to 25 years who are on 
adult wards and in outpatient areas are asking for appropriate 
reading material.

So we are putting a call out to the trust to 
anyone who has any magazines appropriate 
for young people to donate them.   

Please donate by popping in the 
internal post to:

Carol Alen, Room B1263, 
Maternity Department, 
B level, QAH.

Thank you…  together 
we can make a difference.

What’s New?
During last year’s review 5 key 
areas of concern were identified 
as:

•  Reporting process including access

•  Form design

•  Reviewing process

•  Lack of training 

•  Lack of feedback 

What we have done so far:
•   A Desktop Icon to access the system 

•   Name change to ‘Safety Learning 
Event Reporting Form’ 

•  A Datix intranet page 

•   A new e-mail  inbox for all admin 
requirements

•   Automatic reporter feedback when 
reports are finally approved

What is coming soon:
•   A newly designed, simpler and 

more intuitive reporting form

•   Increased reviewer training in 
addition to more intuitive processes

•   Multiple launch and training events

At the Young People’s Listening into Action conversation...

New Datix is coming!

“My patient has died” – how can you best help their family and your colleagues? 

Following a review in 2015, during which 760 staff completed a survey, a LIA 
event was held and many more staff were interviewed, the governance team 
are launching a new and updated Datix system. This launches on 1 April 2016, 
with many testing dates arranged from 16-31 March.

We would like to invite as many staff as 
possible to attend one of 2 testing days 
on: 16 and 17 March
in the IT Training Room, Victoria 
House. These important sessions 
will help us to highlight any 
troubleshooting issues with 
the new system. Attendees 
can test the new forms, 
which are designed to be 
completed in only 5 minutes. 
Drop in any time from 9-5 
and receive a certificate for 
participating!

All staff are encouraged to attend one of 
the following drop in launch events to learn 
about and try out the new system:

•   21 March, 8.00am - 4.00pm, QuAD Room 1

•   22 March, 8.00am - 1.00pm,  
Lecture Theatre, Education Centre

•   23 March, 8.00am - 5.00pm, QuAD Room 1

•   24 March, 12.00pm - 5.00pm, D308

•   29 March, 8.00am - 5.00pm, QuAD Room 1

•   30 March, 9.00am - 5.00pm,  
Room 3, Education Centre

•   31 March, 9.00am - 5.00pm,  
Room 1, Education Centre

This course is for any staff working on wards or 
having contact with patients and their relatives.
The course explores various current theories of 
grief in order to understand how and why people 
react as they do when someone dies. 
The aim is to help participants to care better for 
the relatives of a patient who has died, and be able 
to support colleagues and care for themselves.

This is an evidence based clinical information 
resource, designed to provide an overview 
and recommendations on a wide selection 
of different medical conditions. Please give it 
a go and let us know your thoughts on the 
system! To access this resource, simply use the 
Intranet link available – Dynamed Plus, or to 
use it from home, login to Athens. The good 
news is that this trial also includes access to 
the Dynamed app, which can be downloaded 
via apple or android app stores.

Remember that we still have access to 
UpToDate should you wish to compare 
the systems!

If you have any questions then please feel free 
to give us a call on 7700 6039.

Portsmouth NHS
Library Services

Dynamed Plus Trial
The Library is trialling 
Dynamed Plus until  
the end of April!

There is teaching, discussion and 
sharing of experience during the 
course, a visit to the mortuary, and 
a session with Bereavement Officer.
This is not a specifically faith 
related course. It is offered by the 
Chaplains on behalf of the Trust to 
all involved in patient care.

To Book: Phone 023 9228 6408 
(ext  6408) or email  
susan.bishop@porthosp.nhs.uk

Tuesday 5 April    12.00pm - 3.00pm

Chaplaincy Conference Room, A 
Level, QAH

mailto:susan.bishop@porthosp.nhs.uk
http://www.dynamed.com/ce/start?key=10.4.20.28_8000_1240330199&site=dmp
http://www.openathens.net/nhs_users.php
http://support.ebsco.com/knowledge_base/detail.php?topic=996&id=7560&page=1
http://auth.dynamed.com/login.aspx??q=


Prize Name Employer Dept
£600 Jane Abbott PHT B9 NICU

£300 Janice Browning PHT Renal Dept

£150 Melanie Say PHT B Maternity Delivery Ward

£75 Sandra Bulleyment PHT Pain Clinic

£75 Karen Foley PHT Fracture Clinic

£50 Vivienne Goulty PHT F4

£50 Julie Shelley CAR Carillion

£50 Sheila Privett PHT Central Outpatients

£50 Jane Cansfield PHT Eye Dept

Portsmouth Hospitals  

Staff lottery

December 2015 results

Be in with a chance to win by joining now!
•  Shares are £1 per month
•  Minimum two shares, no maximum
•  Direct from your salary
•  Monthly draw
•  Excess funds go towards staff wellbeing
Portsmouth Hospitals NHS Trust and Carillion Staff are 
eligible to be members of the Portsmouth Hospitals Staff 
Lottery. Winnings are sent out as a cheque to your home 
address and take about two weeks to process.

Joining form is on the Intranet – Working Lives –  
Staff Lottery

Over £16,000 won by PHT & 
Carillion staff in the last year. 

If you require this newsletter in another language, large print or another format, i.e. audiotape,  
please contact the Patient and Customer Services (incorporating PALS) on Freephone 0800 917 6039.

The Link is created by the Communications Team
If you’re interested in a feature on your team please contact:  laura.pauley@porthosp.nhs.uk or  

helen.morton@porthosp.nhs.uk
Send us your feedback and contributions by emailing the.link@porthosp.nhs.uk
www.porthosp.nhs.uk         @QAHospitalNews

Link 120 will be published in April 2016. Send all submissions to the.link@porthosp.nhs.uk by 31 March 2016.

Wanted: Large whiteboard required.  Around 1500 x 
1200mm. Does anyone have one they no longer require? 
Please call ext 4397. Thank you .
Wanted: Any old notes trolleys or notes shelves if there are 
any going spare. If there are any found, could people please 
contact Sharon Hackett on ext 4540.

Free ads

The Trust welcomed a new member of staff 
into the Research and Innovation team 
last month (Feb) who is hoping to get the 
people of Portsmouth immersed in the 
world of research.
The teams’ new Media, Communications and PPI Officer, Sophie 
Henderson, will be working with patients, the public and media 
to improve information and communication regarding research 
and innovation activities at PHT. 
Sophie will also be working hard to increase Patient and Public 
Involvement (PPI) input in the development of Trust-sponsored 
research projects to add quality to project development and 
improve the feasibility of implementation.
Contact: sophie.henderson@porthosp.nhs.uk  
or by calling 023 9228 6000 ext: 5212. The daffodils are bursting 

forth with vibrant colour.
What would it take for you to 
feel like that?
Are you still feeling the effects 
of the winter? Feeling a lack 
of motivation, lethargic, 
procrastinating? Are things 
from the past having a negative 
impact on your future?

Counselling Services 
Ext. 7700 3636

Call us now on: EXT. 7700 3636 or 023 9228 3636
Or visit: www.aquiliscounsellingservices.co.uk

Wanted: An under counter lockable chest of 
drawers – please contact lucy.derham@porthosp.
nhs.uk if you have one you no longer need.
Room to let: Waterlooville. £95pw including bills 
except telephone. Food not included. Non smoker, 
refs required. Cat on premises. Tel: 023 9224 1854.

•   Paediatric simulation training (half day 1.00-5.00pm)

Thursday 12 May 2nd Floor, QuAD Building, 
Simulation CentreThursday 7 July

•  Email: amanda.williams@porthosp.nhs.uk

Portsmouth Paediatric 
Simulation (PoPS)
FREE Training 

The Best People Awards are an opportunity to recognise outstanding 
achievements, to showcase best practice, demonstrate commitment to 
the Portsmouth Values, to reward those who exceed expectations or 
any exceptional act by individual staff and teams.

Nominate your colleagues and teams in these categories:
  Best Leader   Best Innovator   Best Staff-Led Change
  Best Team   Best Apprentice   Best Peer Support
  Best Care   Volunteer

Follow this link to nominate and see the full categories. Ask your 
manager or email listening.intoaction@porthosp.nhs.uk for a paper 
nomination form.
Finalists will be shortlisted by CSC ‘s, winners and highly commended will be 
selected from the finalist pool by the Listening into Action Sponsor Group with 
stakeholder panels.
Finalists will be invited to accept their award at the Best People event at the 
Portsmouth Guildhall on the 13 October 2016.
Best People Awards are sponsored by the Joint Consultative and Negotiating 
Committee (JCNC).

Putting patients first –  
PHT employs new PPI Officer

Is work getting you down, struggling with conflicts with 
colleagues, feeling stretched in too many directions?
Is something in your life causing you emotional pain?  
Sometimes talking to someone not involved is easier.
Why not see if we can help?
Aquilis offers:
•  First Consultation and up to eight sessions FREE for 

PHT staff
•  Only £35 per session to non staff and no long waiting lists.

mailto:sophie.henderson@porthosp.nhs.uk
http://www.aquiliscounsellingservices.co.uk
mailto:laura.pauley@porthosp.nhs.uk
mailto:helen.morton@porthosp.nhs.uk
mailto:the.link@porthosp.nhs.uk
http://www.porthosp.nhs.uk
mailto:the.link@porthosp.nhs.uk
mailto:amanda.williams@porthosp.nhs.uk
mailto:listening.intoaction@porthosp.nhs.uk
http://pht/departments/hr/staffside/staff%20lottery/Forms/AllItems.aspx.
http://bpa/



